
Before Your Weekly Cleaner Arrives
Printable customer checklist to prepare your home, protect surfaces, and get better value from each visit.

Website: www.scrubbunnies.com

Date: ________________________ Cleaner / Company: ______________________________

Visit time: ________________________ Phone / Email: ______________________________

Use this sheet shortly before your weekly clean. Tick anything completed and use the notes space for priorities, access
details, product instructions, pet arrangements, or surface warnings.

1) Quick decluttering

Tick before arrival Notes / details

Clear floors, stairs, and walkways of toys, shoes, bags,
cables, and trip hazards.

Put away loose paperwork, valuables, medication, and
personal items before the visit.

Clear kitchen worktops, the sink area, bathroom ledges,
and bedside surfaces where possible.

2) Products and equipment

Tick before arrival Notes / details

Leave out any customer-supplied products, cloths, bin
bags, mop heads, or vacuum attachments.

Label preferred products clearly and tell the cleaner about
allergies, fragrance sensitivity, or eco preferences.

Keep chemicals in their original containers and do not ask
the cleaner to mix products.

3) Access and security

Tick before arrival Notes / details

Confirm the key safe, entry code, parking, alarm
instructions, and where the cleaner should start.

Make sure entrances, paths, and indoor walkways are safe,
lit, and easy to reach.

Tell the cleaner if someone will be at home, working,
sleeping, or taking calls during the clean.

www.scrubbunnies.com For customer use only. Do not copy, rebrand, or redistribute. © 2026 Scrub Bunnies. All rights reserved.



4) Pets and household safety

Tick before arrival Notes / details

Secure pets or explain clearly which rooms they should stay
in while cleaning is underway.

Leave instructions for nervous pets, escape risks, litter
trays, food bowls, or water bowls.

Move children’s items, mobility aids, or personal care
equipment that need extra care.

5) Priority notes for this visit

Tick before arrival Notes / details

Choose the top three priorities before the visit starts so time
is used where it matters most.

Tell the cleaner about any missed areas from last time
calmly, specifically, and early.

Agree what should be skipped if time runs short, such as
spare rooms, laundry, or non-essential extras.

6) Fragile surfaces and special care

Tick before arrival Notes / details

Point out natural stone, untreated wood, waxed floors,
marble, brass, high-gloss finishes, or specialist tiles.

Move fragile ornaments, sentimental items, breakables, and
loose cords away from cleaning zones.

Ask for a patch test before any new product is used on a
delicate or unfamiliar surface.

Final notes before the clean

Top 3 priorities for today:

Do not use / avoid on these surfaces:

Cleaner message or access reminder:

Quick ready check:

Access clear

Products left out

Pets secure

Fragile items moved

For customer use only. This checklist may be downloaded and printed for personal use. Unauthorised copying, resale, redistribution, or
rebranding is prohibited.

www.scrubbunnies.com For customer use only. Do not copy, rebrand, or redistribute. © 2026 Scrub Bunnies. All rights reserved.


